
Loyalty Credits

Bear Bucks are applied to your 

account every month and 


can be used for HVAC 

equipment replacement.

Water & freeze alerts

Avoid costly damage with 

early leak detection.

Live Technician Chat

Instant support with live 

technician chat.

Schedule Service

Schedule tune-ups and 

manage upcoming services.

System Performance

On-demand performance 

insights of your system.

Avoid Breakdowns

Learn best practices for a 

healthy system.

No Leaks 88% Health

Track Air Filter Life

Save on filters while 

improving energy efficiency.Home Insights Store Account
Help

Catch small issues before they become costly repairs! 

Comfort Sensor monitors 


supply air to analyze system 


performance.

Filter Sensor tracks air filter 

life, alerting you when 

replacement is needed.

Water Sensor sends alerts to 

prevent costly water damage 

to your home.

Our app has everything you need to protect your home and comfort.

5:13

$600

All systems good!7709 West St

No HVAC Issues
Breakdown Risk LOW



Explore our service plans 

tailored for your home 

comfort. 

Value Complete Connect Core Plumbing

Bear Bucks

Use for HVAC Equipment 

replacement

Unlimited $10/mo $8/mo $5/mo

Monitoring & Mobile App

Delivering real time alerts

Smart sensors monitor your 

system 24/7

Easy scheduling, and filter 

health tracking

$260

Catch issues ahead of time

Care Visits

Dispatch fee waived—use it for 

a tune-up or repair

Up to  

$249/visit
Unlimited 2 Visits 1 Visit

Priority Service

Skip the line—members go first
Guaranteed

Discounts

10% on all repairs, accessories, 

IAQ & plumbing equipment

5% on plumbing remodels

Unlimited

Annual Heating Tune-up

Annual Cooling Tune-up

Water Heater Tune-up & 

Plumbing Inspection

Up to  

$229 + Water 

Sensor

Care Visit


Eligible

Care Visit


Eligible + Water 

Battery Alarm

**Bear Bucks are non-transferable and cannot be redeemed for cash. Bear Bucks are valid with an active, contiguous 

membership in good standing.

Up to  

$229

Up to  

$229

$35/mo

Care Visit 

Eligible

Care Visit 

Eligible

$25/mo

Care Visit 

Eligible

Care Visit 

Eligible

$17/mo $13/mo
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